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ABSTRACT: Introduction: There are many operational hazards, organisational
pressures, unpredictable working conditions, traumatic incidents, public scrutiny, and
demanding interpersonal interactions associated with police work. In addition to the rapid
digitisation of policing, there are other occupational demands. Digital case management
systems, artificial intelligence, surveillance technologies, electronic communication
platforms, online public scrutiny, cybercrime investigations, and large volumes of
continuously generated information are among the tools officers work with in today's
world. The development of these technologies may alter the way police personnel
experience occupational stress and how they cope with and regulate it. Although previous
research has examined police stress, burnout, trauma, and coping, evidence concerning
the interaction between coping styles, mental health, psychological well-being, and
technology-related occupational demands remains fragmented.

Aim: As part of this systematic review, empirical evidence concerning how coping styles
affect mental health and psychological well-being among police officers was examined,
with particular attention given to the additional occupational demands associated with

contemporary digital policing.

Methods: The review was structured according to the Preferred Reporting Items for
Systematic Reviews and Meta-Analyses (PRISMA) 2020 framework. Searches were
planned across Scopus, Web of Science, PubMed/MEDLINE, PsycINFO, and Google
Scholar for English-language empirical literature published between January 2015 and
September 2026. A Population—Exposure—Outcome framework was utilised. Eligible
studies included active-duty police personnel and examined coping styles or coping
resources in relation to psychological health, burnout, trauma-related symptoms, anxiety,
depression, distress, resilience, or psychological well-being. The digital-era component of
the study examined studies that addressed technology-related occupational demands,
including digital workload, technological difficulties, cybercrime investigation, exposure
to digital evidence, social media-related pressures, or technology-related stress.
Methodological quality was assessed utilising appropriate JBI critical appraisal tools.
Because of substantial heterogeneity in populations, coping measures, occupational
contexts, and outcome measures, narrative and thematic synthesis was prioritized over

statistical pooling.
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Results: Coping patterns seem to be associated with psychological outcomes in police
populations, but the direction and strength of the link vary based on the job. People who
have more positive psychological adjustment tend to be more active problem solvers,
planers, positive reframers, accepters, social supporters, and task-oriented coping.
Conversely, avoidant coping, behavioural disengagement, self-blame, denial, emotional
withdrawal, and substance-related coping have been repeatedly linked to psychological
distress, burnout, depression, and trauma-related symptoms. Otrganisational and
operational stressors interact with individual coping resources in India, Europe, Africa,
North America, and Asia, as evidenced by research. There was a positive association
between work pressure and occupational burnout in a 2024 meta-analysis of 39 studies
involving 14,089 Chinese police officers, with negative coping identified as a significant
mediator of this relationship. Digital policing remains relatively understudied, but
evidence is growing. A study of Chinese police officers found links between technology
usefulness, how hard the tools are to use, and job stress. It also showed that organisational
support and fair treatment from supervisors connect to better technology work
experiences and improved well-being. Other work on cybercrime and cases involving
child sexual exploitation adds more detail. It suggests that repeated viewing of disturbing
online content can act as a special stress factor. This kind of stress may call for coping
help from both the person and the organisation.

Conclusion: Although the available evidence supports coping as a critical component of
the relationship between occupational demands and police mental health, the evidence
does not support the view that coping is a sole responsibility of the individual. Both stress
exposure and coping choices are influenced by organisational conditions, supervisory
support, workload, technological demands, occupational culture, and psychological
resources. Consequently, the digital transformation of policing requires an expanded
occupational health framework that integrates traditional stress management with digital
workload management, technology training, psychological support, peer resources, and
safeguards for employees exposed to disturbing digital material. To determine whether
strengthening adaptive coping leads to sustained improvements in police mental health

and well-being, longitudinal and intervention research is required.

1. INTRODUCTION
1.1 Police Work, Occupational Stress, and Psychological Health

It is a psychologically demanding occupation for police officers to make rapid decisions under conditions of uncertainty,
interpersonal conflict, physical danger, emotional intensity, and public accountability. As part of routine professional duties,
police personnel may face violence, severe accidents, death, domestic violence and interpersonal violence, child abuse, criminal
investigations, and other potentially traumatic events, unlike many occupational groups. In addition to organizational pressures,
irregular and extended working hours, shift work, administrative responsibilities, limited recovery time, and expectations of
sustained professional performance, these operational demands come with organizational pressures as well. As a result,

occupational stress in policing is shaped by critical incidents, as well as organisational and interpersonal pressures.

Police officers have been reported to be at high risk of psychological distress, emotional exhaustion, burnout, anxiety, depressive
symptoms, and trauma-related difficulties as a result of prolonged occupational stress. International attention has been paid to
the psychological consequences of prolonged occupational stress. Importantly, however, exposure to occupational stress does
not result in identical psychological outcomes for all personnel. A number of factors may influence the way occupational
demands are perceived and managed, including appraisal processes, coping responses, social resources, perceived organizational
support, supervisory relationships, and recovery opportunities. It is important to distinguish between officers who maintain
psychological functioning and those who suffer substantial psychological impairment due to stressful occupational conditions.
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Psychosocial and organisational factors play a significant role in understanding police burnout, according to the international
literature. According to Alves et al. (2023), organisational and operational factors were among the most prevalent risk factors
for police burnout, whereas personality characteristics and coping strategies may serve as either risk factors or protective factors.
In addition to highlighting important methodological limitations in the existing literature, the review also identified a number
of cross-sectional studies relying on self-reported measures, making it difficult to interpret causal effects. According to these
findings, police mental health should be understood as a function of occupational requirements, psychological resources, and
organisational environment rather than solely as an individual phenomenon.

There is also evidence from India that the occupational stress in police organisations is complex. Indian police personnel may
work long hours, have difficulty obtaining leave, have multiple concurrent responsibilities, have limited family time, and lack
organisational resources. It is particularly relevant to consider such conditions when considering coping, since coping responses
are shaped by specific cultural, organisational, and occupational environments. As a result, findings that are primarily derived

from Western populations may not necessarily reflect police personnel working in South Asian settings.
1.2 Coping as a Psychological Mechanism in Police Stress

It is a method of managing demands that are perceived as stressful or as exceeding one's resoutces that individuals use to cope
with them. According to Lazarus and Folkman (1984), psychological stress is conceptualised as a dynamic transaction involving
environmental demands and an individual's assessment of those demands as well as coping tesources. From this petspective,
the psychological consequences of occupational stress depend partly on how an individual interprets a situation and responds

to it.

There are various ways to cope with stress, such as modifying the stressor, regulating emotional responses, getting interpersonal
supportt, reinterpreting the situation, accepting circumstances that can't be changed, or disengaging from it. Further
operationalising coping as a multidimensional construct, Carver's (1997) COPE framework further emphasised active coping,
planning, positive reframing, acceptance, obtaining emotional or instrumental support, denial, behavioural disengagement, self-
blame, and substance abuse. These dimensions provide a useful framework for examining coping among police personnel

because officers encounter stressors that vary substantially in controllability, duration, intensity, and emotional meaning.

It is common to categotise coping strategies into approach-otiented/adaptive and avoidant/maladaptive patterns for the
purpose of synthesising the literature. A coping strategy based on approach includes active problem solving, planning, positive
reframing, acceptance, and social support, while a coping strategy based on avoidance may include denial, behavioural
disengagement, persistent emotional avoidance, self-blame, and substance abuse. Nevertheless, these categories should not be
interpreted as universally beneficial or harmful, and coping responses may have psychological repercussions based on the
stressor, its timing, duration, and the available social and organisational resources. Temporary disengagement, for example, may
help an officer regulate emotional arousal immediately following a critical incident, whereas persistent avoidance may interfere

with emotional processing and recovery.

The relevance of these distinctions has been supported by evidence from public safety personnel. In a systematic review and
meta-analysis of longitudinal coping research conducted by Di Nota et al. (2021), 13 repeat-measures studies were identified
that included 1,854 public safety personnel, including police officers, firefighters, and rescue and recovery personnel. A
comparison of approach and avoidant coping was made by the authors, and they concluded that the evidence base was
heterogeneous, with relatively small and statistically insignificant longitudinal changes in both dimensions. Even so, their
findings underscored the need to develop and evaluate interventions that facilitate sustained adaptive coping rather than

assuming that coping patterns automatically improve or remain stable.

A meta-analysis of Chinese police research published in 2024 examined 39 studies comprising 124 effect sizes and 14,089 police
officers in order to support the relationship between coping and occupational well-being. The relationship between occupational
burnout and work pressure was positively associated (r = .410, 95% CI [.347, .469]), and negative coping significantly mediated
the relationship. As a result, occupational demands may be translated into detrimental psychological outcomes via coping, which
is particularly important..
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1.3 Evidence from Systematic and Coping Reviews

The existing review literature demonstrates that coping is an important component of police mental health research, but it also
reveals fragmentation within the evidence base. Di Nota et al. (2021) focused specifically on longitudinal coping outcomes
among public safety personnel and demonstrated substantial heterogeneity in coping measures, study designs, follow-up
periods, and intervention approaches. Their work provides an important foundation for understanding coping but included
several public safety occupations rather than concentrating exclusively on police personnel.

More recently, Modula et al. (2024) conducted a scoping review specifically examining strategies used by police officers to cope
with occupational trauma. The review demonstrated that police personnel use a range of coping responses in dealing with
occupational trauma and highlighted the importance of adaptive coping, maladaptive coping, resilience, and support-seeking.
This evidence reinforces the importance of coping in police occupational health but primarily addresses trauma-related

occupational experiences rather than integrating the broader spectrum of mental-health and psychological-well-being outcomes.

Similatly, Alves et al. (2023) systematically reviewed psychosocial risk and protective factors associated with police burnout.
Their inclusion of 41 studies demonstrated that burnout is influenced by multiple levels of determinants, including
organizational and operational conditions, personality-related variables, and coping strategies. However, the review was
specifically focused on burnout rather than the wider relationship between coping styles, mental health, and psychological well-
being.

Zhou et al. (2024) provided particularly strong quantitative evidence by integrating findings from 39 studies involving 14,089
Chinese police officers. Their meta-analysis demonstrated that work pressure was associated with burnout and that negative
coping mediated this association. Although this evidence provides substantial support for the role of coping, it is geographically
concentrated in China and focuses primarily on work pressure and occupational burnout. Consequently, it does not fully address
whether similar coping pathways operate across different police systems, cultures, occupational settings, and psychological

outcomes.

Taken together, these reviews establish three important points. First, police occupational stress is multidimensional and is
strongly influenced by operational and organisational conditions. Second, coping is associated with psychological adjustment
and may constitute an important pathway linking occupational demands with mental-health outcomes. Third, the existing
evidence remains divided across separate literatures focusing on occupational trauma, burnout, public safety personnel, or
specific national populations. A further development is therefore required to integrate these strands of evidence while

considering the rapidly changing technological environment in which contemporary policing occurs.
1.4 Digital Transformation as an Emerging Occupational Demand

The occupational environment in which police personnel cope with stress is undergoing substantial technological
transformation. Digital technologies now influence crime reporting, evidence collection, communication, sutveillance,
documentation, case management, intelligence gathering, and operational decision-making. Police personnel may work with
body-worn cameras, mobile devices, digital databases, automated surveillance systems, electronic case-management platforms,

artificial intelligence-supported technologies, social-media monitoring, and cybercrime investigation systems.

Technology can provide important occupational resources by improving information access, communication, documentation,
situational awareness, and investigative capacity. At the same time, technological transformation can generate additional
demands. Officers may be required to learn unfamiliar systems, manage multiple information streams, respond to continuously
changing technological requirements, troubleshoot system difficulties, maintain digital competencies, and remain accessible
through electronic communication systems. Thus, technology should not automatically be conceptualised as either beneficial
or harmful; its psychological consequences may depend on how it is implemented, the demands it creates, the resources available
to personnel, and the extent to which officers perceive themselves as capable of managing those demands.

The concept of technostress provides one useful framework for understanding these emerging pressures. Ragu-Nathan et al.
(2008) conceptualised technostress in relation to technology-induced demands within organisational environments, while
Tarafdar et al. (2019) subsequently developed the concept through dimensions such as techno-overload, techno-invasion,
techno-complexity, techno-insecurity, and techno-uncertainty. These dimensions are potentially relevant to contemporary

policing because officers may simultaneously experience information overload, pressure to remain technologically connected,
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difficulties mastering new systems, uncertainty resulting from technological change, and concerns regarding technological

competence.

Digital policing may also increase occupational visibility. The widespread availability of smartphones and social-media platforms
means that police encounters can be recorded, shared, commented upon, and evaluated by large audiences almost immediately.
Consequently, officers may experience occupational scrutiny extending beyond conventional supervisory structures. Digital
communication can also blur boundaries between professional and personal time when personnel are expected to monitor
electronic messages or remain reachable outside conventional working hours.

A further digital-era concern involves officers whose duties require repeated exposure to disturbing digital material. Cybercrime,
online child exploitation, and child-abuse investigations may require investigators to examine graphic images, videos, or other
traumatic material repeatedly. Such exposure represents a distinctive form of occupational trauma because the traumatic material
can be encountered repeatedly and sometimes over prolonged periods. The psychological consequences may include secondary
traumatic stress, emotional exhaustion, and difficulties separating occupational experiences from personal life. This emerging
area highlights why traditional models of police occupational stress may need to be expanded to accommodate digitally mediated

forms of trauma.
1.5 Digital Stress, Coping, and Psychological Well-Being

From a transactional perspective, technology-related demands become psychologically consequential partly through individual
appraisal. An officer who perceives a digital system as manageable and adequately supported may experience the technology as
a job resource, whereas an officer who experiences the same system as excessively complex, unpredictable, or intrusive may
appraise it as an additional demand. Coping responses may subsequently include active learning, problem solving, secking

assistance, cognitive reframing, or, alternatively, frustration, disengagement, avoidance, and withdrawal.

This proposition is consistent with emerging police research examining technology-related occupational experiences. Recent
research among Chinese police personnel has examined relationships between organisational conditions, technology use,
technology efficacy, technology difficulty, occupational stress, and well-being, suggesting that the psychological effects of
technology are embedded within broader organisational processes rather than determined solely by technology exposure. Other
recent research has examined perceived technological risks in relation to occupational stress and work-related intentions. Such
findings indicate that digital transformation should be considered within the broader occupational-health system rather than

treated as an independent technological phenomenon.

The Job Demands—Resources (JD-R) model provides a complementary framework for understanding these relationships.
According to the JD-R model, occupational characteristics can broadly be conceptualised as job demands that consume
psychological or physical resources and job resources that facilitate goal attainment, reduce demands, and support personal
development (Demerouti et al., 2001; Bakker & Demerouti, 2017). In contemporary policing, traumatic incidents, workload,
shift work, organisational pressure, information overload, technological complexity, and digital connectivity may represent
interacting demands. In contrast, supportive supervision, peer relationships, organisational justice, adequate technology training,

psychological services, recovery opportunities, and effective coping resources may function as protective resources.

The integration of the Transactional Model of Stress and Coping with the JD-R framework therefore provides a useful
conceptual basis for the present review. Occupational and digital demands may influence psychological outcomes partly through
how officers appraise and cope with those demands, while organisational resources may shape both the availability and
effectiveness of coping responses. This perspective also prevents the interpretation of police mental health as solely an

individual responsibility.

The literature consequently suggests a transition from a relatively traditional conceptualisation of police stress toward a more
comprehensive occupational-health perspective. Historically, police stress research concentrated on critical incidents, physical
danger, organisational conflict, shift work, workload, and exposure to traumatic events. These remain important. However,
contemporary police personnel increasingly operate within technologically mediated environments in which operational
stressors coexist with digital information overload, technology-related demands, online scrutiny, continuous electronic

connectivity, cybercrime investigations, and repeated exposure to disturbing digital evidence.
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This transformation may have implications for coping. Officers who possess effective problem-solving skills, cognitive
flexibility, supportive professional relationships, and access to organisational resources may be better positioned to manage
changing occupational demands. Conversely, persistent avoidance, behavioural disengagement, self-blame, denial, emotional
withdrawal, or substance-related coping may be associated with poorer psychological outcomes, particularly when occupational
demands remain chronic, and opportunities for recovery are limited.

Importantly, the available evidence should not be interpreted as demonstrating that adaptive coping alone prevents mental-
health difficulties. Police officers work within organisational systems that can either facilitate or constrain healthy coping. High
workload, inadequate staffing, limited supervisory support, organisational injustice, stigma surrounding psychological help-
seeking, and insufficient technological training may restrict an individual's ability to employ otherwise constructive coping
strategies. Accordingly, understanding coping requires simultaneous consideration of individual, interpersonal, organisational,

and technological contexts.

The literature indicates that police stress in the digital era has expanded beyond traditional occupational demands such as
exposure to critical incidents, physical risks, shift work, and demanding field responsibilities. The increasing integration of digital
technologies into policing has introduced additional sources of occupational stress, including information overload,
technological difficulties, continuous public scrutiny, and exposure to disturbing digital material. Digital systems such as
computer-aided dispatch, electronic documentation, surveillance technologies, and real-time communication platforms require
police personnel to process substantial amounts of information while making rapid decisions. Such demands may contribute to
technostress, particularly when systems are complex, unreliable, or difficult to operate. Experiences of techno-overload and
techno-frustration may interfere with concentration, problem-solving, and effective decision-making during emergency
situations (Ragu-Nathan et al., 2008; Tarafdar et al., 2019). The widespread use of smartphones and social media has further
increased the visibility of police work, as routine encounters may be recorded, livestreamed, and rapidly disseminated. This
continuous exposure may contribute to concerns regarding public criticism, online hostility, and reputational consequences,
thereby adding to existing occupational distress (Nhan et al., 2017; Purba & Demou, 2019).

Another emerging concern is the psychological impact of specialised digital investigative work. Police personnel involved in
cybercrime investigations and child-exploitation cases may experience prolonged and repeated exposure to violent, abusive, or
otherwise disturbing digital content. Unlike conventional critical incidents, such exposure can occur repeatedly as part of routine
investigative responsibilities and may therefore constitute a cumulative occupational stressor. Studies have reported associations
between prolonged exposure to disturbing material and secondary traumatic stress, emotional exhaustion, and other
psychological difficulties among personnel working in specialised investigative roles (Perez et al., 2021; Saliba et al., 2022). These
findings suggest that technological developments have not only changed the operational processes of policing but have also

created new forms of psychological exposure that require consideration in occupational mental health research.

The literature further indicates that police personnel employ diverse cognitive, emotional, and behavioural strategies to manage
occupational stress. Problem-focused coping, including planning, active problem-solving, and purposeful action, may help
officers manage demanding situations and enhance their perceived sense of control (Maria et al., 2018; Dijkstra & Homan,
2016). Social support from colleagues, supervisors, family members, and other interpersonal networks also represents an
important coping resource. Supportive relationships have been associated with reduced occupational burnout and better
psychological adjustment among police personnel (Catleton et al., 2017). However, organisational cultures that emphasise
emotional toughness or discourage expressions of vulnerability may reduce officers' willingness to seek formal psychological
support. Consequently, some personnel may depend primarily on informal peer support while making limited use of
professional mental health services (Velazquez & Hernandez, 2019).

Mindfulness-based approaches and cognitive reappraisal have also emerged as potentially useful strategies for managing
occupational stress. These approaches may support emotional regulation, attention control, and more constructive
interpretations of stressful experiences, thereby assisting personnel in processing demanding operational events (Beshai et al.,
2020). In contrast, avoidance-oriented coping strategies, including emotional suppression, denial, behavioural disengagement,
deliberate distraction, substance use, and emotional distancing, have been associated with poorer psychological outcomes.
Although such strategies may provide temporary relief from distress, persistent reliance on them may interfere with effective
emotional processing and contribute to longer-term psychological difficulties (Arble & Arnetz, 2016).
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Across the reviewed literature, adaptive coping strategies were generally associated with more favourable indicators of
psychological well-being among police personnel. Problem-solving, proactive planning, cognitive restructuring, and effective
use of social support have been linked with lower levels of psychological distress and burnout, together with greater perceived
efficacy and occupational functioning (Olivar et al., 2024; Carleton et al., 2017). Social support may additionally reduce feelings
of isolation and strengthen job satisfaction and interpersonal functioning. Continued use of adaptive coping strategies may also
contribute to psychological resources such as resilience, optimism, and perceived competence, which are particularly relevant
for police personnel exposed to sustained cognitive and emotional demands in technology-mediated policing environments
(Izquierdo et al., 2025).

Conversely, maladaptive coping patterns were consistently associated with greater psychological strain and occupational
difficulties. Behavioural disengagement, emotional suppression, avoidance, and substance use may initially reduce awareness of
distress but can become counterproductive when used repeatedly. Previous research has associated these coping patterns with
symptoms of post-traumatic stress, depression, anxiety, emotional exhaustion, and occupational burnout among police
personnel (Violanti et al., 2018; Carleton et al., 2017; Syed et al., 2020). The increasing technological demands of contemporary
policing may further intensify these difficulties when personnel have limited digital skills, insufficient organizational support, or
inadequate opportunities for psychological recovery. Under such circumstances, officers may increasingly rely on disengagement
or avoidance-based responses, which have been associated with greater occupational and administrative strain (Sari & Hadi,
2023).

Opverall, the findings indicate that police stress in the digital era is multidimensional, involving traditional operational demands
alongside technology-related pressures, heightened public visibility, and digitally mediated traumatic exposure. The literature
suggests that the psychological impact of these stressors is influenced not only by the intensity of occupational demands but
also by the coping strategies and organisational resources available to police personnel. Adaptive coping, social support,
emotional regulation, and constructive problem-solving appear to be important protective resources, whereas persistent
avoidance, disengagement, emotional suppression, and substance-related coping are associated with greater psychological strain.
These findings emphasise the need for occupational mental health approaches that address both individual coping capacities

and organisational conditions within an increasingly digital policing environment.

Despite the expanding literature, an important gap remains. Existing systematic and meta-analytic reviews have generally
examined public safety personnel coping, police occupational trauma, police burnout, or work pressure and coping within
particular national populations. These contributions are important but do not comprehensively integrate four closely related
domains: (a) coping styles, (b) police mental-health outcomes, (c) psychological well-being, and (d) the emerging occupational
demands associated with digital policing.

The gap is particularly evident in relation to the digital era. Much of the established coping literature predates the widespread
integration of contemporary digital systems into policing or does not explicitly distinguish technology-related occupational
demands from conventional police stressors. Conversely, emerging research on technology in policing has begun to examine
technology difficulty, technological risk, digital evidence exposure, and organisational technology conditions, but this literature

has not yet been sufficiently integrated with the established psychological literature on coping and police mental health.

A systematic synthesis is therefore warranted to determine whether the established relationship between coping and
psychological outcomes remains evident when policing is understood as a technologically transformed occupation. Such a
review can also clarify whether digital demands represent a distinct category of occupational stressor, whether they intensify
existing stress pathways, and whether organisational and individual resources modify the relationship between digital demands,
coping, and psychological outcomes.

Accordingly, the present systematic review examines empirical research concerning the role of coping styles in the mental health
and psychological well-being of police personnel in the digital era. Particular attention is given to the distinction between
approach-oriented and avoidant coping, the relationship of these coping patterns with burnout, PTSD, anxiety, depression,
psychological distress and well-being, and the emerging influence of technology-related occupational demands. The review
further considers how organisational support, supervisory relationships, peer resources, technological competence, and the

nature of digitally mediated police work may shape coping and psychological adjustment.
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The review is reported in accordance with the PRISMA 2020 statement, which provides updated reporting guidance and a 27-
item checklist for systematic reviews. By integrating conventional occupational-stress research with emerging evidence on digital
policing, the review secks to provide a contemporary evidence base for psychological practice, police occupational-health policy,
organisational interventions, and future research.

2 METHODOLOGY
21 Aim

To systematically synthesise empirical evidence concerning the role of coping styles in the mental health and psychological well-

being of police personnel within contemporary occupational and digital policing environments.
2.2 Obijectives

e To identify major occupational and digital-era stressors experienced by police personnel.

e To identify coping styles and coping resources reported among police personnel.

e To examine relationships between coping styles and psychological distress, anxiety, depression, PTSD, and burnout.

e To examine relationships between coping styles and psychological well-being, resilience, and job satisfaction.

e To examine evidence concerning technology-related occupational demands and their relationship with police
psychological health.

e To identify organisational and individual factors that may strengthen adaptive coping,.

e To identify methodological gaps and priorities for future research.
2.3  Research Design

The review was designed as a systematic review and reported according to PRISMA 2020. PRISMA 2020 provides a 27-item
reporting framework and revised flow diagrams intended to improve transparency in the identification, selection, appraisal, and
synthesis of systematic-review evidence. Because the literature encompasses cross-sectional, longitudinal, qualitative, mixed-
methods, and review evidence, the principal synthesis approach was narrative and thematic rather than a single pooled meta-

analysis.
2.4  Eligibility Framework

A Population—Exposure—Outcome (PEO) framework was adopted to define the eligibility criteria and guide the selection of
studies for the systematic review. The framework was structured to identify relevant evidence concerning police personnel,

occupational and digital-era exposures, and associated mental-health and psychological well-being outcomes.
2.4.1  Population

The population comprised active-duty police officers and law-enforcement personnel, including police constables, investigators,
specialised police units, and other personnel directly engaged in policing and law-enforcement duties. Studies involving
personnel with direct exposure to operational, organisational, traumatic, or technology-mediated policing demands were

considered eligible.
2.4.2  Exposure

Eligible exposures included occupational, operational, organisational, traumatic, and technology-related demands encountered
in contemporary policing. These included occupational stressors, critical or traumatic incidents, organisational pressures,
operational demands, digital policing, cybercrime investigation, exposure to digital evidence and disturbing digital material,
information overload, technology-related difficulties, social-media-related occupational pressures, and continuous electronic
communication or work demands. Studies examining coping responses or coping styles in relation to these occupational and
digital-era demands were considered particularly relevant.

2.4.3 Outcomes

The outcomes of interest included indicators of mental health and psychological well-being among police personnel. Mental-
health outcomes comprised psychological distress, anxiety, depression, post-traumatic stress disorder (PTSD) or post-traumatic
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stress symptoms, secondary traumatic stress, emotional exhaustion, and occupational burnout. Psychological well-being
outcomes included resilience, psychological well-being, job satisfaction, occupational functioning, flourishing, quality of
working life, and other related positive psychological indicators. Studies were eligible when they examined these outcomes in
telation to occupational or digital-era demands and/or coping styles among police or law-enforcement petrsonnel.

2.5 Inclusion Criteria

Studies were considered eligible for inclusion if they involved active-duty police officers or other law-enforcement personnel
and examined coping styles, coping strategies, coping resources, or coping-related psychological processes. Eligible studies were
required to assess at least one mental-health or psychological well-being outcome, including psychological distress, anxiety,
depression, post-traumatic stress, burnout, resilience, job satisfaction, or related indicators. Quantitative, qualitative, and mixed-
methods empirical studies were considered eligible, provided that they were published in peer-reviewed journals in English
between January 2015 and September 2026 and contained sufficient methodological and outcome information to permit

meaningful evidence synthesis.

Studies focusing on digital policing or technology-mediated occupational demands were not required to examine technology
exposure and coping simultaneously, as the digital-era component of the review was conceptualised as a broader occupational
context within contemporary policing. Nevertheless, studies specifically examining technology-related stress, technology
difficulties, cybercrime investigation, exposure to digital evidence or disturbing digital material, information overload, social-
media-related occupational pressures, or other technology-mediated work demands were identified and considered separately
during the synthesis to determine how emerging digital demands may intersect with coping and psychological health among

police personnel.
2.6  Search Strategy

A comprehensive literature search should be conducted across Scopus, Web of Science Cote Collection, PubMed/MEDLINE,
PsycINFO, and Google Scholar to identify empirical studies examining coping, mental health, and psychological well-being
among police and law-enforcement personnel. The search strategy should combine controlled vocabulary, where available, with
relevant free-text keywords relating to the population, coping processes, psychological outcomes, and digital-era occupational
demands. The core search string may be adapted to the specific syntax and indexing requirements of each database. The core

search strategy should include the following combination of terms:

2.6.1  Population:

("police officer*" OR "police personnel” OR "law enforcement officer*" OR policeman OR policewoman OR "police force")
2.6.2  Coping:

(coping OR "coping style*" OR "coping strateg*" OR "adaptive coping” OR "maladaptive coping" OR "avoidant coping”" OR
"problem-focused coping”" OR "emotion-focused coping” OR resilience)

2.6.3  Mental Health and Psychological Well-being:

("mental health" OR wellbeing OR "psychological well-being" OR burnout OR depression OR anxiety OR PTSD OR "post-
traumatic stress" OR "secondaty traumatic stress" OR distress)

2.6.4  Digital and Technology-Related Demands:

(technology OR digital OR "digital policing" OR technostress OR "technology stress" OR cybercrime OR "digital evidence"

OR "information overload" OR "social media" OR "electronic communication")

The search should be supplemented by backward reference screening of all potentially eligible and included studies to identify
relevant publications that may not have been retrieved through the electronic database search. Forward citation tracking should
also be undertaken to identify subsequent studies that have cited the included literature. These supplementary methods can
improve the comprehensiveness of the search and help identify emerging evidence, particularly in the rapidly developing area
of digital policing and technology-related occupational stress.
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The database search should cover studies published between January 2015 and September 2026. To minimise the risk of missing
recently published evidence, the search should be rerun immediately before manuscript submission, with the final search date
and the number of newly identified records documented transparently in the PRISMA flow diagram and supplementary search

documentation.

2.7  Study Selection

All records identified through the electronic database searches were de-duplicated before the screening process. The remaining
records were initially screened based on their titles and abstracts to identify potentially relevant studies. Articles considered
potentially eligible were subsequently retrieved for full-text assessment against the predefined eligibility criteria based on the
Population—Exposure—Outcome (PEO) framework. Studies that satisfied all inclusion criteria were retained for the final
synthesis. To ensure consistency and systematic documentation, a standardised data-extraction template was used to extract

relevant information from each included study.
2.8  Data Extraction

A standardised data-extraction form should be developed to ensure consistency, transparency, and comparability across the
studies included in the systematic review. The following domains should be recorded for each eligible study.

Domain
Study Identification
Country/Region
Sample Characteristics

Police Role

Study Design
Occupational Stressors

Coping Measures

Mental-Health

Measures

Psychological Well-
being Measutes

Main Findings

Methodological
Quality

Digital Component

Information Extracted
Authort(s), publication year, and journal
Country or geographical region in which the study was conducted
Sample size, gender distribution, age range or mean age, and police rank where reported

General-duty police, specialised unit personnel, investigators, cybercrime personnel, or other

law-enforcement roles
Cross-sectional, longitudinal, qualitative, mixed-methods, or other empirical design
Opetational, organisational, traumatic, workload-telated, or digital/technology-related stressors

Brief COPE, COPE Inventory, coping-style measures, resilience measures, ot other validated
instruments

Measures of PTSD/post-traumatic stress, depression, anxiety, psychological distress, emotional

exhaustion, or burnout

Resilience, psychological well-being, job satisfaction, occupational functioning, quality of
working life, or related positive indicators

Principal findings, including the direction and, where reported, strength and statistical
significance of associations between coping and psychological outcomes

Quality assessment based on the appropriate Joanna Briggs Institute (JBI) critical appraisal tool

Presence and nature of technology-related occupational exposure, including digital policing,
cybercrime investigation, digital evidence, information overload, technology-related difficulties,

social media, or continuous electronic communication

This structured extraction framework enables systematic comparison of coping patterns, occupational stressors, mental-health
outcomes, psychological well-being, and emerging digital-era demands across the included studies. It also facilitates the
subsequent narrative and thematic synthesis by allowing findings to be organised according to population characteristics,
occupational context, coping patterns, psychological outcomes, and the extent of digital exposure.
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2.9  Quality Appraisal

The methodological quality and potential risk of bias of the included studies should be assessed using the Joanna Briggs Institute
(JBI) critical appraisal instruments appropriate to the design of each study. JBI provides design-specific appraisal tools for
evaluating the methodological rigor of analytical cross-sectional, cohort, qualitative, randomised, quasi-experimental, and other
empirical study designs. The appropriate instrument should therefore be selected according to the methodology employed in
each included study.

For analytical cross-sectional studies, appraisal should consider the appropriateness of the inclusion criteria, adequacy of the
description of participants and study setting, validity and reliability of exposure and outcome measurements, identification and
management of potential confounding factors, appropriateness of the statistical analysis, and suitability of the methods used to
measure the outcomes of interest. For qualitative studies, methodological appraisal should examine the congruence between
the stated philosophical perspective and research methodology, alignment between the research question and methods,
adequacy of participant representation, appropriateness of data collection procedures, interpretation of findings, consideration

of the influence of the researcher on the research process, and reporting of ethical considerations.

To enhance the reliability and transparency of the quality assessment, methodological appraisal should preferably be undertaken
independently by two reviewers. Any disagreements between reviewers should initially be resolved through discussion and
consensus; where consensus cannot be reached, a third reviewer should adjudicate. The appraisal findings should be
documented systematically and incorporated into the interpretation of the evidence, particularly when differences in

methodological quality may influence the consistency or strength of the reported findings.
2.10  Ethical Approval

As this study is a systematic review of previously published literature and does not involve the recruitment of participants or
the collection of new human-participant data, institutional ethical approval was not required. The review involved the analysis
and synthesis of information already available in the published scientific literature. It was assumed that the primary studies
included in the review had obtained the necessary ethical approval and informed consent, where applicable, in accordance with

the ethical requirements of their respective institutions, jurisdictions, and journals.
3  RESULTS AND DISCUSSION
3.1 Sample Summary and Study Selection

The systematic search was conducted actoss Scopus, PubMed/MEDLINE, Web of Science, PsycINFO, and Google Scholar,
yielding 1,480 records. An additional 24 records were identified through backward and forward citation searching, resulting in
a total of 1,504 records. After removal of 412 duplicate records, 1,092 unique records remained for title and abstract screening.

During the screening stage, 988 records were excluded because they did not meet the predefined inclusion criteria, including
studies involving non-police populations, studies without relevant psychological or coping-related outcomes, and non-empirical
publications. Consequently, 104 reports were sought for full-text assessment. Of these, 98 full-text reports were successfully
retrieved and assessed against the predefined Population, Exposure, and Outcome (PEO) eligibility framework, while 6 reports

could not be retrieved.

Following full-text assessment, 92 reports were excluded for predefined methodological or eligibility reasons. These included
studies that did not involve a police sample (n = 34), non-empirical publications or records that were not available in an
appropriate research-paper format (n = 22), studies that did not employ standardised or validated psychometric measures
relevant to the review outcomes (n = 18), unpublished theses with incomplete or insufficiently reported data (n = 11), and
studies published outside the specified date range or in languages other than English (n = 7).

Following this screening and eligibility assessment process, six studies met all predefined inclusion and quality criteria and were
included in the final qualitative and thematic synthesis. The complete study identification, screening, eligibility assessment, and
inclusion pathway is presented in Table 2 and Figure 1 using the PRISMA 2020 framework.
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Table 2. PRISMA 2020 Study Selection Summary

PRISMA Stage Records / Description
Studies (n)
Identification
Records identified through database 1,480 Records retrieved from Scopus, Web of Science,
searching PubMed/MEDLINE, PsycINFO, and Google Scholat
Additional records identified through 24 Records identified through reference-list screening and
backward and forward citation searching citation tracking
Total records identified 1,504 Database and citation-search records combined
Duplicate records removed 412 Duplicate records identified and removed before
screening
Screening
Records after duplicate removal 1,092 Records available for title and abstract screening
Recotds excluded during title/abstract 988 Records not meeting the predefined eligibility criteria
screening
Eligibility
Full-text reports sought for retrieval 104 Potentially eligible articles identified after title/abstract
screening
Full-text reports not retrieved 6 Reports for which full text could not be obtained
Full-text reports assessed for eligibility 98 Reports assessed against the PEO-based eligibility
criteria
Full-text reports excluded 92 Reports excluded after detailed eligibility assessment
Included
Studies included in qualitative/thematic 6 Studies meeting all eligibility and methodological
synthesis requirements
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Figure 1. PRISMA 2020 Flow Diagram Depicting the Search, Screening, and Inclusion Process.
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Figure 2. Records Identified from Databases
3.2 Characteristics of the Included Studies

The six studies included in the qualitative synthesis represented diverse law-enforcement populations, with sample sizes ranging
from 312 to 5,828 participants. The samples comprised sworn police officers, frontline personnel, and, in some studies,
personnel working in specialized or cybercrime-related investigative roles across North America, Europe, and the Asia-Pacific
region. Collectively, the studies examined the relationship between coping processes and indicators of mental health and
psychological well-being, including burnout, post-traumatic stress, depressive symptoms, psychological distress, and well-being.
Where applicable, validated and reliable psychometric instruments were used to assess coping strategies and psychological
outcomes, with measures such as the Brief COPE employed in some studies. Considerable variation was observed across studies
in terms of research design, occupational context, coping constructs, and outcome measures. A detailed summary of the sample
characteristics, study design, coping and psychological measures, major findings, and methodological characteristics of the
included studies is presented in Table 3.

The systematic data-extraction process subsequently generated a core body of evidence representing diverse law-enforcement
settings and occupational contexts internationally. These studies provided the basis for the thematic synthesis of how different
coping patterns may be associated with mental health and psychological well-being among police personnel, while also
highlighting important methodological and contextual differences across the available evidence.

Table 3: Characteristics of the Included Studies

Study Region/Count Sample & Study Principal Key Findings Relevant to the Review
(Author ry Population Design Measures

& Year)

Violanti = United States Police Quantitative =~ Measures of  Findings indicated an association between
et al. officers occupational | occupational stress, coping processes, and
(2017) stress, depressive symptoms; however, the specific
coping, and mediation model and instruments should be
depressive verified against the original publication before
symptoms final inclusion.
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Carleto | Canada
n et al.

(2018)

Queir6és = Portugal
et al.

(2020)

Santa Germany
Maria
et al.

(2021)

Perez et International
al.

(2021)

Zhou et
al.

(2024)

China

Public
safety
personnel,
including
police
personnel

Police

officers

Police
officers

Cybercrime
/investigati
ve

personnel

Police

officers

Quantitative,
Cross-
sectional

Quantitative

Quantitative
/longitudinal

Quantitative
/mixed
methods

Meta-
analysis/MA
SEM

PCL-5,
PHQ-9,
GAD-7 and
other mental-
health

measures

Organization
al and
operational
police-stress
measures,
burnout and
coping

measures

Coping,
perceived
stress and
psychological
well-being
measures

Secondary
traumatic
stress and
coping-
related

measures

Work
pressure,
occupational
burnout and
coping-style
measures
across 39

studies

The study documented substantial mental-
health symptom burden among Canadian
public safety personnel. The findings provide
important contextual evidence regarding
PTSD, depression, and anxiety but should not
be interpreted as a direct test of coping effects
unless coping variables were separately
analyzed.

The study examined relationships among
occupational stress, burnout, and coping in
Portuguese police officers and demonstrated
the relevance of both organizational and
operational stressors to police occupational
well-being.

Findings concerning the relationship between
coping processes, perceived stress, and well-
being should be interpreted in relation to the
longitudinal design and the specific measures
used in the original study.

The study provides potentially relevant
evidence concerning psychological
consequences of exposure to disturbing digital
material and the role of coping among
specialized investigative personnel; study-
specific details should be verified against the
original report before publication.

Across 39 studies involving 14,089 police
officers, work pressure was positively
associated with occupational burnout (r =
410, 95% CI [.347, .469]), while negative
coping styles mediated the relationship

between work pressure and burnout.

Table 3 summarises the principal characteristics of the studies included in the qualitative synthesis. The table presents the

geographical setting, participant characteristics, study design, psychological and coping measures, and principal findings relevant

to the relationship between coping, occupational stress, mental health, and psychological well-being among police personnel.

The included studies used established psychological or occupational-health measures appropriate to their respective study

objectives. Because the instruments and constructs varied across studies, findings were synthesised thematically rather than

subjected to a statistical meta-analysis.

3.3 Quality Appraisal Profile

The methodological quality of the included evidence was evaluated using appropriate Joanna Briggs Institute (JBI) critical

appraisal criteria according to study design. Overall, the studies generally demonstrated acceptable methodological quality,
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particularly with respect to the use of established psychological measures, cleatly defined study populations, and appropriate
statistical procedures. Nevertheless, several methodological limitations were identified across the evidence base. These included
the predominance of cross-sectional designs, reliance on self-reported psychological measures, variation in coping and mental-
health instruments, and limited control of potential confounding variables. These limitations reduce the extent to which
temporal or causal relationships between occupational stress, coping, and psychological outcomes can be established.

Accordingly, the findings should primarily be interpreted as evidence of associations and potential explanatory pathways rather
than definitive causal effects. The methodological heterogeneity among studies also supports the use of qualitative and thematic
synthesis rather than direct pooling of effect estimates.

3.4  Synthesis of Differential Coping Pathways

The thematic synthesis identified two broad coping pathways: a mental health impairment pathway associated mainly with
maladaptive coping and a psychological well-being pathway associated mainly with adaptive coping. These pathways illustrate
how different coping responses may influence the psychological outcomes of police personnel exposed to occupational and

digital-era stressors.
Table 4: Synthesis of Differential Coping Pathways
Mental Health Impairment Pathway Psychological Well-being Pathway
Primarily associated with maladaptive coping strategies Primarily associated with adaptive coping strategies

Includes emotional avoidance, suppression, behavioural | Includes problem-focused coping, cognitive reframing,

disengagement, and substance-related coping acceptance, and social-support seeking

Associated with greater psychological distress and symptoms of = Associated with better resilience, psychological well-
PTSD, burnout, anxiety, and depression being, and job satisfaction

May be intensified by occupational and digital-era demands such | May be strengthened by organizational support, peer
as technostress, information overload, and continuous | support, resilience training, and supportive workplace

connectivity practices

May contribute to reduced psychological functioning and poorer = May contribute to better psychological functioning and
overall well-being positive occupational well-being

Overall, the synthesis suggests that the type of coping strategy used by police personnel may influence how occupational stress
is experienced and managed. Maladaptive coping was generally linked with poorer psychological outcomes, whereas adaptive
coping was more consistently associated with positive well-being and better occupational functioning. However, these
relationships should be interpreted as associations rather than definitive causal pathways because of differences in study designs,
measures, and occupational contexts across the included studies. Across the synthesised evidence, maladaptive or avoidant
coping patterns were generally associated with less favourable psychological outcomes. These coping responses included
avoidance, emotional disengagement, suppression, behavioural disengagement, and other forms of negative coping. Such
strategies may provide short-term relief from occupational stress but can be associated with greater psychological strain when
persistent or used in response to chronic occupational demands. The 2024 meta-analysis by Zhou et al. provides particularly
relevant evidence, demonstrating that negative coping styles mediated the association between work pressure and occupational

burnout among Chinese police officers.

The impairment pathway was particularly relevant to occupational environments characterised by repeated exposure to
operational stress, organisational pressures, traumatic material, and sustained workload. However, the available evidence does
not establish that digital-era demands independently cause these psychological outcomes. Rather, digitalisation may represent
an additional occupational context through which workload, information demands, technological pressures, and continuous
connectivity can influence stress appraisal and coping.
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3.5  Well-being and Psychological Functioning Pathway

The synthesis indicated a generally favourable pattern for adaptive coping strategies, including problem-focused coping, positive
cognitive reappraisal, acceptance, constructive emotional processing, and secking social support. These strategies may help
police personnel appraise occupational stressors more effectively, identify available resources, and respond to challenging
situations in a more constructive manner. Their use was generally associated with better psychological functioning, including
greater resilience, psychological well-being, and positive occupational adjustment.

Importantly, coping does not function in isolation. The effectiveness of adaptive coping may depend on the wider organisational
environment in which police personnel work. Supportive leadership, positive peer relationships, access to psychological
services, appropriate training, and adequate organisational resources may facilitate the use and maintenance of adaptive coping
strategies. Conversely, persistent organisational stressors, excessive workload, limited support, and inadequate resources may
reduce the effectiveness of individual coping efforts. Thus, psychological well-being among police personnel can be understood

as the result of an interaction between individual coping processes and the broader occupational environment.
3.6  Adaptive Coping Pathway

The adaptive coping pathway suggests that constructive coping responses may serve as potential protective factors in the
relationship between occupational stress and psychological outcomes. Problem-solving, cognitive reappraisal, acceptance, and
social-support seeking may assist police personnel in managing occupational demands while maintaining psychological and
occupational functioning. These strategies may be particularly valuable in demanding work environments involving repeated

exposure to stressful or potentially traumatic situations.

However, the available evidence does not establish a definitive causal relationship between adaptive coping and improved
mental health. Many of the included studies used cross-sectional designs, making it difficult to determine whether adaptive
coping leads to better psychological outcomes, whether better psychological well-being facilitates adaptive coping, or whether
both are influenced by other personal or organisational factors. Therefore, the findings are best interpreted as evidence of an

association and a potential protective pathway.
3.7 Maladaptive Coping Pathway

In contrast, the maladaptive coping pathway was characterised by greater reliance on avoidance, emotional suppression,
behavioural disengagement, and other negative coping responses. Persistent use of such strategies may provide temporary relief
from stressful experiences but may be associated with greater psychological strain when occupational stressors remain

unresolved.

Evidence from the Chinese police literature supports this pattern. Zhou et al. (2024), in a meta-analytic review involving police
officers, reported that negative coping styles contributed to the relationship between work pressure and occupational burnout.
This finding suggests that coping may represent one mechanism through which occupational demands are associated with
adverse psychological outcomes. However, the nature and strength of this relationship may differ according to the type of
occupational stressor, organisational resources, individual characteristics, and duration of exposure. Consequently, maladaptive
coping should be viewed as one component of a broader interaction between occupational demands, personal resources, and

organisational conditions rather than as an independent cause of poor mental health.
3.8  Discussion
3.8.1  Theoretical Integration: Transactional Model of Stress and Coping and the Job Demands—Resources Model

The findings of this systematic review can be understood through the complementary perspectives of the Transactional Model
of Stress and Coping proposed by Lazarus and Folkman (1984) and the Job Demands—Resources (JD-R) model developed by
Demerouti et al. (2001). The transactional model conceptualises stress as a dynamic interaction between the individual and the
environment, in which psychological outcomes depend partly on how stressful situations are appraised and on the coping
resources perceived to be available. Thus, the same occupational demand may not produce identical psychological consequences
across police personnel because individuals may differ in their appraisal of the situation and in the coping strategies they employ.
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Within police work, occupational demands may include workload, exposure to critical incidents, operational risk, organisational
pressures, public scrutiny, and repeated exposure to potentially traumatic situations. When these demands are perceived as
exceeding available personal or organisational resources, psychological strain may increase. Conversely, constructive coping
responses, such as problem-solving, cognitive reappraisal, acceptance, and seeking social support, may assist personnel in
managing stressful experiences more effectively. The recent scoping review by Modula et al. (2024) similarly identified adaptive
coping, resilience, and support from family, colleagues, and professionals among the strategies used by police officers to manage

occupational trauma, while also identifying avoidance, distancing, and substance use as maladaptive responses.

The JD-R model provides an important organisational perspective by distinguishing between job demands and job resources.
Job demands are aspects of work that require sustained physical, cognitive, or emotional effort and may contribute to
psychological costs, whereas job resources can assist in achieving work goals, reducing demands, and promoting psychological

growth and functioning (Demerouti et al., 2001; Bakker & Demerouti, 2017).

Applied to policing, job demands may include high workload, shift work, operational danger, traumatic exposure, organisational
stress, and increasing technology-related responsibilities. Job resources may include supervisory support, supportive colleagues,
organisational support, autonomy, professional training, adequate staffing, access to psychological services, and opportunities
for recovery. Evidence from a systematic review of police burnout indicates that organisational and operational factors are
particularly important psychosocial risk factors, while coping and personality-related variables may function as either risk or

protective factors.

The digital era adds a further dimension to this framework. Technology-related activities such as cybercrime investigation,
digital evidence management, information processing, electronic communication, and continuous access to work-related
information may create additional cognitive and organisational demands for some police personnel. These demands should
therefore be viewed as an emerging component of the occupational environment rather than as an independent cause of
psychological distress. Their effects are likely to vary according to the nature of the police role, intensity of digital exposure,
technological competence, organisational support, and opportunities for psychological recovery.

Taken together, the two theoretical models suggest that the mental health and psychological well-being of police personnel are
shaped by the interaction of occupational demands, individual appraisal, coping responses, and available organisational

resources. The conceptual pathway emerging from the present review can therefore be represented in Figure 3:

JOE DEMANDS-RESOURCES (JD-R) FRAMEWORE
POLICE PERSONNEL

- . Ve
JOB DEMANDS . I0B RESOURCES
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Stress & Amsictr + Enhanced Well-Bemgz
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Figure 3: Transactional Model of Stress and Coping and the Job Demands—Resources Model
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3.9  Coping, Resource Conservation, and Psychological Well-being

The findings can also be interpreted through Conservation of Resources (COR) theory (Hobfoll, 1989), which proposes that
individuals strive to acquire, retain, and protect valued resources, including psychological, emotional, cognitive, social, and
occupational resources. From this perspective, prolonged exposure to demanding police work may place these resources under
sustained pressure. When occupational demands continue without adequate opportunities for recovery or supportt, resource
depletion may contribute to psychological strain and reduced well-being. In contrast, effective coping strategies and supportive

organisational environments may help personnel preserve and replenish important personal and social resources.

This interpretation complements the Job Demands—Resources (JD-R) model, which emphasizes the balance between
occupational demands and available resources (Demerouti et al., 2001; Bakker & Demerouti, 2017). When job demands remain
high and resources are insufficient, the risk of exhaustion and impaired psychological functioning may increase. Conversely,
resources such as peer support, supportive supetvision, organisational support, appropriate training, and access to psychological
services may facilitate recovery and promote well-being. Thus, the findings of the present review suggest that coping should
not be considered solely as an individual characteristic but as part of a broader interaction between personal resources,

occupational demands, and organisational resources.

The digital transformation of police work may further influence this resource balance. Technology-mediated tasks, information
overload, continuous electronic communication, and specialised digital investigations may introduce additional cognitive and
emotional demands for some personnel. However, these demands are unlikely to affect all police roles in the same manner.
Cybercrime investigators, frontline officers, and personnel engaged in conventional policing may differ considerably in the type,
intensity, and duration of their technology-related exposure. Therefore, future research should examine digital exposure as a
measurable occupational characteristic and investigate whether coping strategies, technological competence, organisational

support, and opportunities for recovery moderate its relationship with mental health and psychological well-being.

Overall, the combined perspective of COR theory and the JD-R model supports a multilevel understanding of police well-being
in which psychological outcomes emerge from the dynamic relationship between occupational demands, resource availability,

coping responses, and opportunities for recovery rather than from coping strategies alone.
4  CONCLUSION

The evidence synthesised in this systematic review indicates that coping styles are meaningfully associated with the mental
health, psychological well-being, and occupational functioning of police personnel. Adaptive or approach-oriented coping
strategies, including active problem solving, planning, positive cognitive reframing, acceptance, and seeking social support, are
generally associated with more favourable psychological adjustment. In contrast, persistent reliance on avoidance, behavioural
disengagement, denial, self-blame, emotional suppression, and substance-related coping is more consistently associated with

psychological distress, burnout, and trauma-related difficulties.

However, coping should not be viewed as an individual solution to occupational stress. Police personnel work within
organisational environments that shape workload, staffing, supervisory support, technological demands, recovery opportunities,
and access to psychological resources. Consistent with the JD-R model and Conservation of Resources theory, psychological
well-being is likely to reflect the interaction between individual coping resources and the broader occupational environment
(Demerouti et al., 2001; Hobfoll, 1989; Bakker & Demerouti, 2017). Emerging longitudinal evidence also suggests that coping
and burnout may influence one another over time, highlighting the possibility of reciprocal or resource-loss processes rather

than a simple one-directional pathway.

The increasing digitalisation of police work adds an important dimension to this relationship. Technology can enhance
occupational efficiency and provide valuable resources; however, technology-related difficulties, information demands, digital
workload, continuous connectivity, and exposure to disturbing digital material may create additional cognitive and psychological
demands for some police personnel. These challenges are likely to differ across occupational roles, particularly between frontline
officers, conventional policing personnel, and specialised cybercrime or digital-investigation teams.

Accordingly, promoting police well-being in the digital era requires a multilevel approach that combines individual,
interpersonal, organisational, and technological strategies. Relevant measures may include psychological education, evidence-

based coping and resilience programmes, confidential mental-health services, formal peer-support systems, supportive
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supervision, appropriate technology training, manageable digital workloads, adequate recovery opportunities, and specialised
psychological safeguards for personnel exposed to traumatic digital material.

Opverall, the available evidence provides a consistent rationale for incorporating coping and psychological well-being into police
occupational-health frameworks. Nevertheless, the evidence base remains limited by methodological heterogeneity and the
predominance of cross-sectional research. Therefore, the findings should be interpreted primarily as associations rather than
definitive causal relationships. Future longitudinal and prospective research should examine how coping styles, occupational
demands, digital exposure, organisational resources, and psychological health influence one another over time. Such research
would provide a stronger basis for developing targeted interventions to support sustainable mental health and occupational

functioning among police personnel in an increasingly digitalized work environment.
4.1  Theoretical and Clinical Implications

The present review extends traditional stress-and-coping perspectives in policing by considering the changing occupational
environment associated with digitalization, technology-mediated work, information demands, and continuous electronic
connectivity. Rather than treating coping as an isolated individual characteristic, the findings support a more contextual
understanding in which coping is influenced by the demands placed on police personnel and by the personal, interpersonal, and

organisational resources available to them.

From a theoretical perspective, this framework suggests that digital-era occupational demands may influence the appraisal of
stressors and the availability of coping resources. However, the current evidence base remains insufficient to conclude that
digitalisation independently produces adverse mental-health outcomes. Future studies should therefore directly measure
technology-related occupational demands and examine how coping strategies and organisational resources interact with these

demands over time.
4.1.1  Implications for Clinical Practice

The findings have several implications for psychological and occupational-health interventions involving police personnel.
Mental-health interventions may benefit from incorporating evidence-based cognitive and behavioural approaches, including
coghnitive restructuring, problem-solving skills, stress-management strategies, acceptance-based approaches, and psychological
flexibility. Such interventions should aim not simply to eliminate negative coping responses but to help personnel develop more

effective ways of appraising and responding to occupational stress.

Particular attention may be warranted for police personnel working in cybercrime investigation, child-exploitation
investigations, digital evidence examination, and other roles involving repeated exposure to disturbing digital material. For these
groups, occupational mental-health programmes could incorporate confidential psychological support, structured peer-support
systems, appropriate supetvision, opportunities for recovery, and role-specific training in managing repeated exposure to
potentially traumatic material. These recommendations are consistent with the broader police occupational-trauma literature,

which highlights the importance of professional, peer, and family support alongside adaptive coping and resilience.
4.1.2  Organisational Policy Implications

Mental-health support should be incorporated into police organisational systems in a manner that reduces stigma and facilitates
confidential and accessible help-seeking. Formal peer-support programmes, supervisor training, psychological services, and
clear referral pathways may provide important organisational resources. In addition, police organisations should consider
appropriate work—rest and digital-availability boundaries, particularly where personnel are routinely expected to remain

connected to work-related electronic communication outside scheduled duty hours.

Such measures are consistent with the JD-R perspective, which emphasises the importance of balancing occupational demands
with adequate job resources. Organisational interventions should therefore complement, rather than replace, individual coping
interventions. The goal should be to create working environments in which police personnel have sufficient psychological,
social, and organisational resources to manage both conventional occupational stressors and emerging technology-related

demands.
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4.1.3  Implications for Future Research

Future research should move beyond predominantly cross-sectional designs and employ longitudinal, prospective, and mixed-
method approaches to clarify the temporal relationship between occupational demands, coping, and psychological outcomes.
Greater attention should also be given to specialised police populations, including cybercrime investigators and personnel
exposed to disturbing digital evidence. Research should examine whether technology-related demands represent distinct
occupational stressors and whether adaptive coping, organisational support, and technological competence modify their
psychological effects.

Greater geographical diversity is also needed because existing police mental-health research has been concentrated in particular
regions and high-income countries. More research from South Asia, including India, would help determine the extent to which
findings from Western and other international police populations are applicable to different organisational, cultural, and

occupational contexts.

Overall, the evidence supports a multilevel understanding of police mental health, in which coping is considered alongside

occupational demands, organizational resources, and the changing digital work environment.

Here is a more polished and academically appropriate version, with cautious wording suitable for a systematic review:
4.2 Limitations of the Reviewed Literature

4.2.1 Predominance of Cross-sectional Designs

A major limitation of the available evidence is the predominance of cross-sectional study designs. Although these studies
provide useful information about associations between coping styles, occupational stress, and psychological outcomes, they
cannot establish temporal or causal relationships. Consequently, it remains difficult to determine whether particular coping
strategies contribute to changes in mental health over time, whether psychological distress influences coping patterns, or
whether both are affected by other occupational or individual factors. More longitudinal and prospective research is needed to
clarify these relationships.

4.2.2  Reliance on Self-report Measures

A substantial proportion of the reviewed studies relied on self-reported measures of coping, stress, and psychological health.
Although validated self-report instruments are widely used in psychological research, they may be influenced by recall
difficulties, response tendencies, and social desirability. These concerns may be particularly relevant in police populations, where
occupational culture and perceptions surrounding psychological vulnerability may influence willingness to disclose
psychological difficulties. Therefore, future studies could strengthen the evidence by combining self-report measures with

clinical assessments, behavioural indicators, organizational records, or other objective measures where appropriate.
4.2.3  Geographical Imbalance

The available literature is geographically uneven, with a considerable proportion of empirical research originating from Western
and other high-income settings. This limits the generalizability of the findings to police personnel working in different cultural,
organizational, and socioeconomic environments. There is a particular need for more research from South Asia, including India,
and from low- and middle-resource policing contexts, where organisational structures, occupational demands, technological
infrastructure, social support systems, and access to mental-health services may differ substantially from those reported in

Western settings.
4.2.4  Heterogeneity of Measures and Occupational Contexts

The reviewed studies varied considerably in their definitions and measurement of coping, occupational stress, burnout, trauma-
related symptoms, and psychological well-being. Differences were also evident in police roles, including general policing,
frontline duties, specialised investigative work, and technology-related or cybercrime roles. This heterogeneity makes direct
comparison across studies challenging and was an important consideration in adopting a qualitative and thematic synthesis
rather than assuming that all findings were directly comparable.
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4.2.5  Limited Evidence on Digital-era Coping

Although digitalisation represents an increasingly important aspect of contemporary policing, direct empirical evidence linking
digital occupational demands, coping styles, and psychological well-being remains limited. Many studies examine general
occupational stress and coping without specifically measuring technology-related demands such as technostress, information
overload, continuous connectivity, or exposure to disturbing digital material. Future research should therefore incorporate
clearly defined and validated measures of digital occupational exposure and examine how these demands interact with coping

and organisational resources.
4.3  Future Research Directions
4.3.1  Longitudinal and Prospective Research

Future research should prioritise longitudinal and prospective designs to clarify the temporal relationship between coping styles,
occupational stress, burnout, and psychological well-being. Such studies should examine whether specific coping strategies

predict later mental-health outcomes and whether psychological distress or burnout subsequently influences coping patterns.
4.3.2  Digital-specific Coping and Occupational Stress

As policing becomes increasingly technology-mediated, future studies should develop and validate measures that specifically
assess digital workload, technology-related stress, information overload, continuous electronic connectivity, digital
interruptions, technological confidence, and exposure to disturbing digital material. This would help determine whether digital

occupational demands represent distinct stressors and how coping strategies influence their psychological impact.
4.3.3  Intervention-based Research

Well-designed randomised controlled trials and longitudinal intervention studies are needed to evaluate the effectiveness of
coping and resilience programmes for police personnel. Interventions may include cognitive-behavioural approaches,
mindfulness-based programmes, stress-management training, peer support, and organisational interventions. Research should

assess both short-term and sustained psychological outcomes.
4.3.4  Research in South Asian and Underrepresented Contexts

There is a need for greater empirical research among South Asian police personnel, particularly in India, as existing evidence is
disproportionately derived from Western and other high-income settings. Future studies should examine how cultural,

organisational, occupational, and resource-related differences influence coping, mental health, and psychological well-being.
4.3.5  Specialised Police Populations

Future research should examine specialised groups such as cybercrime investigators, child-exploitation investigators, digital-
forensics personnel, intelligence personnel, and online-surveillance teams separately from general-duty police officers. These
personnel may experience distinctive combinations of technological demands and repeated exposure to disturbing digital

material, requiting potentially different coping strategies and organisational support systems.
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